
 

Emcomp Supplier Requirements 

Purpose and application 
Emcomp sets requirements for freight and material suppliers regarding quality, environment and occupational health and safety. The requirements 
are intended to ensure that delivered products, services and processes meet Emcomp’s requirements and relevant legal and customer requirements. 

The requirements apply to relevant suppliers and are applied based on what is relevant to the specific supplier, product, service or process. 
Additional requirements may be imposed on individual suppliers based on, for example, product, service, risk, legal requirements, customer 
requirements or other business-specific needs. Such requirements are communicated directly to the affected supplier. 

Quality 
• The supplier shall comply with Emcomp’s General Terms and Conditions – Purchase in force from time to time, as well as other agreed 

requirements. 
• The supplier shall meet agreed quality requirements for products and services. 
• The supplier shall register received orders and confirm receipt within two business days. Any deviations from the order shall be communicated 

without delay. 
• The supplier shall report, manage and follow up quality deviations. 
• The supplier shall analyze recurring or significant quality problems and take appropriate corrective actions. 
• The supplier shall meet agreed requirements for delivery capability and delivery accuracy. 

Environment 
• The supplier shall comply with applicable environmental legislation and other relevant environmental requirements. 
• The supplier shall identify and manage relevant environmental risks and environmental aspects related to delivered products and services. 
• Where relevant, the supplier shall carry out continuous improvement work in the environmental area. 
• The supplier shall, upon request, be able to provide relevant information on its environmental performance. 
• Environmental performance may be considered in Emcomp’s supplier evaluation. 

Occupational Health and Safety 
• The supplier shall comply with applicable occupational health and safety legislation and other relevant occupational health and safety 

requirements. 
• The supplier shall identify and manage relevant occupational health and safety risks. 
• The supplier shall ensure that personnel performing work for Emcomp have relevant competence and the required authorizations where 

required for the work. 
• The supplier shall report without delay any serious incidents that may affect Emcomp. 
• The supplier shall carry out systematic occupational health and safety work based on the conditions of its operations. 
• The supplier shall comply with the Supplier Code of Conduct that Emcomp specifies as applicable to the supplier. 
• Occupational health and safety work may be considered in Emcomp’s supplier evaluation. 

Follow-up and audit 
• Emcomp regularly follows up supplier performance regarding quality, delivery, environment and occupational health and safety. The scope and 

frequency of follow-up are adapted based on the supplier’s purchasing volume, criticality, risk and performance. 
• Priority suppliers are followed up at least annually. 
• The supplier shall facilitate and participate in Emcomp’s follow-ups and audits concerning compliance with agreed requirements and relevant 

requirements within quality, environment, occupational health and safety, and other applicable areas. 
• Where deficiencies are identified, Emcomp may require the supplier to take appropriate corrective actions and follow up their implementation. 

Documentation and communication 
• The supplier is responsible for ensuring that relevant documentation demonstrating compliance with applicable requirements is available upon 

request. 
• If Emcomp determines that additional requirements need to be imposed on a supplier, these shall be communicated to the affected supplier and 

followed up based on the scope and risk of the requirements. 
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